@ Mercedes-Benz Name

Skill Module Number: 6.1

Subject: E-Class COMAND

Objective:
At the conclusion of this module, you will be able to:

Describe operation of COMAND

Operate COMAND functions;
Settings
Navigation
Audio
Vehicle and tools required:

E-Class with COMAND , Navigation, Voice Control, and Logic 7

Required material:

Owners manual for COMAND
Instructions:

1. Follow the instructions and answer the questions.
2. Ask your instructor if assistance is needed.

3. Stop at all instructor check points.
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*Use vehicle and COMAND manual to answer all questions.

COMAND System Settings
1. Turn on the COMAND unit, then press the “SERV” button. The system menu

should now be showing. Enter into “Time”, what can be adjusted from here?

2. Change the minutes of the time showing. Did the time change in increments
of one minute or in increments of 30 minutes? Both are possible
even on the same vehicle, what would then make it move in increments of 1

versus increments of 30?

3. Reset to correct time. With the “Format” soft key you can change the way the
date and time are displayed. What is the other choice for how the time is

displayed?

4. Using the “Back” button, go back to settings main screen and enter “Lang.”
Can you change the language to something different than the instrument

cluster displays? [] YES LINO
5. Back out of “language” and then enter into “Tones”. Can you turn “Beep on
confirmation” on or off? []vYES [INO

6. Back out of “Tones” and enter “Display”. Notice that there are 3 choices for
display setting, leave at the automatic setting. If a customer complained that
their display was too bright, could you adjust the brightness down?

[1YeEs [INO

7. Next back out of “Display” and enter the “VC Tips” section. Notice that under
the “Help Window” you can deactivate the voice control help function. Enter
into “Individualization”. Start the individualization, this function does not work
at this time on a 211, but does work on a 220, pull level and say “cancel” to
stop.

8. EXxit out of “Settings”. Make sure to reset any changes that you have made.

Instructor check point

331 Mod 6.1 E-Class COMAND ANSWERS (Steed, C) 02-11-04 2



Navigation

1. Press the “NAV” or use Voice recognition and say Navigation. You are
planning to meet a friend at 250 Vilano Road in St. Augustine, Florida. Use
navigation to input the address. Use “Destination entry” to input address.
Input house number (250) by using “Hse. No.” After the route is calculated

how far away from your location is Vilano Road?

2. The automatically generated navigation announcements are superimposed
over any other active audio source. How can the volume difference be

adjusted and stored?

3. If a customer does not want to hear the voice instructions, how can you mute

the voice announcements for one trip?(*note works the same way on a 220)

4. Howis the scale of the map changed?

5. On the same screen as the scale buttons there is a “St— over” button. What

is this button used for?

6. Another new item is the display features. Enter “Display”, change to personal
and then use the “Symbols” section to show airports and gas stations. On a
map scale setting of 5 miles, do any of these symbols show up?

[1YES LINO

7. Decrease the map scale until the “Symbols” you selected show on the
screen if not showing at the 5 mile scale. Using the owners manual, at what

scale does it say all symbols are shown?
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8. Going back to “Display” what changes when GPS is selected or deselected?

(must look at full map screen)

9. Press the “Map” button, noting screen. Press “Map” button again, what

changed with the screen?

10.Go back to main Navigation screen and select destination and delete. Did
the destination delete? []YES [1NO

Instructor check point

Audio

1. If the customer has an MP3 player, how can they connect it to the COMAND

system?

2. Volume settings are shared with radio, single CD, CD changer, AUX, and
satellite radio. Which functions have an individual volume setting?
a.
b.
C.

3. A customer likes to listen to AM radio and complains that his LOGIC7 does
not seem to work, is this normal? []YES LINO

4. Inthe main Audio screen the soft key button “Autost” stores the stations with
the strongest signal at that time. Does this affect the presets seen under the
soft key button “Presets”? [] YES []NO

5. Reset COMAND back to default settings. Note that if performed on a
customer’s car that address book will be deleted.

Instructor check point
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